
Platform 
Cookie 
Policy



www.tradinghub.com

PLEASE READ THIS COOKIE POLICY CAREFULLY 
BEFORE USING THIS PLATFORM
Welcome to the platform (“Platform”) we 
use to deliver our tools to our customers 
and their authorised users. This cookie 
policy (“Cookie Policy”) tells you about our 
use of cookies and similar technologies 
like pixel tags, web beacons or scripts 
(together known as ‘cookies’) on 
our platform.

Who we (and you) are
This Platform is operated by TradingHub 
Group Limited and its group companies 
(together “TradingHub”, “us” or "we"). 
TradingHub Group Limited is a private 
limited company registered in England 
under company registration number 
07382307. Our registered address is 
the 2nd Floor, 5 Aldermanbury Square, 
London EC2V 7HR.

The term “you” refers to the user or viewer 
of our platform.

Other terms
The following additional terms also apply 
to your use of our Platform:

  Our Terms of Use; and

  our Platform Privacy Policy.

About this Cookie Policy
At TradingHub, we are committed to 
safeguarding and preserving the privacy of 
visitors to our Platform.

This Cookie Policy applies to all users or 
viewers of our Platform.

Our Platform uses cookies to distinguish 
you from other users of our Platform and 
to authenticate users. 

What are cookies?
A cookie is a small file of letters and 
numbers that we store on your browser 
or the hard drive of your computer if you 
agree. Cookies contain information that is 
transferred to your computer's hard drive.

What cookies does this Platform use?
We use the following cookies:

  Strictly necessary cookies. These 
are cookies that are required for the 
operation of our Platform. 

How do I manage my cookie 
preferences on this Platform?
All of the cookies used on our Platform 
are strictly necessary for the operation of 
the Platform. For this reason, the Platform 
does not allow you to manage your cookie 
preferences.

Modifications to Cookie Policy
We keep our Cookie Policy under regular 
review. TradingHub reserves the right to 
change this Cookie Policy at any time by 
posting revisions on this web page. Such 
changes will be effective upon posting. 
Every time you wish to use our Platform, 
please check this Cookie Policy to ensure 
you understand the terms that apply at 
that time.

Governing law
Your use of this Platform and any dispute 
arising out of such use is subject to and 
governed by the laws of England and 
Wales and the English courts will have 
exclusive jurisdiction over any dispute.

Contacting Us
If you have any questions regarding this 
Cookie Policy or our privacy practices, 
please do not hesitate to contact our:

 Data Protection Officer
 Email:  privacy@tradinghub.com 

 Post:   TradingHub Group Limited  
  2nd Floor 

5 Aldermanbury Square 
London EC2V 7HR

If you are not satisfied with the response 
that we give in relation to your questions 
on how we are managing cookies on our 
Platform, then you have the right to make 
a complaint at any time to the Information 
Commissioner's Office (ICO), the UK 
supervisory authority for data protection 
issues (www.ico.org.uk).
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Legal Disclaimer

Copyright © 2025 TradingHub Group Limited, a private limited company registered in England under 
company registration number 07382307 and registered address at 2nd Floor, 5 Aldermanbury 
Square, London, EC2V 7HR. TradingHub Group Limited, and if applicable, a TradingHub group 
company (together “TradingHub”), are providing this document to the addressee(“Addressee”) under 
the following strict conditions: 

This document contains confidential information and is intended solely for the Addressee. You will 
be an Addressee if you have received this document from TradingHub (or your receipt of it has been 
approved by TradingHub). 

If you are not the Addressee or you have otherwise received this email in error, please notify us by 
contacting legal@tradinghub.com, immediately and permanently delete this document and do not use, 
copy or disclose the information contained in this document. 

This document is being provided to you solely for information purposes. Nothing expressed or implied 
in this document is intended to create legal relations between TradingHub and an Addressee (or any 
third party).

TradingHub is the owner or the licensee of all intellectual property rights in this document. Those 
rights are protected by copyright laws and treaties around the world. All such rights are reserved.

You are not permitted to directly or indirectly (including any attempt to) reverse engineer or decompile 
anything contained in this document, any part thereof or any information contained therein.

You are not permitted to share this document with any other person, without prior written permission 
from TradingHub (by email shall suffice).

This document is being provided to you on an “as is” basis. TradingHub (and its third party licensors) 
do not make any representations, warranties or guarantees, whether expressed or implied, as to 
the accuracy, completeness or timeliness of this document (or any part thereof), or as to any results 
obtained or inferred by an Addressee or any third party, and shall not in anyway be liable to an 
Addressee or any third party for any inaccuracies, errors or omissions herein.

TradingHub (and its third party licensors) do not have an obligation to update, modify or amend this 
document or to otherwise notify an Addressee or any third party in the event that any matter stated 
herein, or any opinion, projection, forecast or estimate set forth herein, changes or subsequently 
becomes inaccurate.

TradingHub (and its third party licensors) do not have any liability whatsoever to an Addressee or any 
third party, whether in contract (including under an indemnity), in tort (including negligence), under a 
warranty, under statute or otherwise, even if foreseeable, in respect of any loss or damage suffered 
by it as a result of or in connection with: (a) any opinions, recommendations, forecasts, judgements, 
or any other conclusions, or any course of action determined, by it (or any third party), whether or not 
based on this document; or (b) use of or reliance on this document.


